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The North Vancouver 
CISS Cougars Amateur 
Softball Team 
 
By Andrea 
It was a sunny day here in North 
Vancouver when we had our very first 
softball practice. Consumers and staff 
arrived at Parkgate Park to find a 
baseball field set up with bases, 
softball equipment, and even a coach! 
Coach Tom helped in assisting the 
nine consumers and five staff who 
attended that day. Scott hit some 
home runs, and ran all the bases! 
Russell had so much fun, he played 
the whole hour we were there. Barb 
put on a brave face and played 
baseball again even after a previous 
mishap on another team! Melissa 
played too ï she had great team spirit! 
Of course, our game wouldnôt have 
been successful without the others 
there to cheer us on from the 
bleachers. Softball sure brought us 
together in a whole new way, and we 
hope to have another practice soon. 
Who knows? Maybe one day weôll play 
a game as the ñNorth Vancouver CISS 
Cougars.ò When we do, we hope youôll 
come support us!  

 



FFrroomm  tthhee  EExxeeccuuttiivvee  DDiirreeccttoorrôôss  DDeesskk    
by Shari 
 
We are well into the fall season and our work has never been busier.  During the summer months CISS hired a summer 
student to work on three initiatives: our strategic goal relating to a new building location for the Tri City programs, our 
information Pamphlet, and our Website.  King, our summer student, did a great job of picking away at all three project 
areas and left us with some great material and recommendations. The unfortunate part of having a student is that the 
summer ends and they leave and often times their work is left at the side of our desks while we deal with the day to day 
events of running an organization.   
King did a great job of updating our pamphlet, which is currently in the final phase of its design and will be launched soon 
for everyone to see ï keep your eyes open for this. The work on our building project meant that King did extensive 
research into the logistic side, which included gathering information from all three cities (Port Moody, Coquitlam and Port 
Coquitlam) regarding their districts by laws.  King spent a considerable amount of time upgrading our website however a 
glitch that we have encountered is that Mozilla Firefox, which CISS uses as its web launcher makes some of the pages 
look distorted.  For a better view please use Internet Explorer: www.communityintegration.org. 
While we continue to work on all three projects we have had to get ready for the flu season.  As most of our readers are 
people who receive services, their families and caregivers and our own employees you will already be well informed of the 
CISS H1N1 Exposure Control Plan.  As a requirement of Work Safe BC we are required to communicate to our 
employees our plan if in the event that the H1N1 virus should spread in the work place.  As additional precautions we 
have added good information and resources and had a Health Nurse orientate everyone to good quality hygiene habits 
during this pandemic.  For those of you who have not received the H1N1 Exposure Control Plan please contact our office 
at 604-461-2131 and request a copy from our administration staff. Additional tips are written in this edition of our 
Newsletter so please take time to read Pamôs Health Tips.  
CISS once again had a booth at the Taste of Tri Cities Event at the Red Robinson Theatre in Coquitlam.  This event is 
hosted by the Tri Cities Chamber of Commerce and gives the public a taste of local businesses in the area.  Although the 
food booths were very popular for the visitors we had great interest in our booth and in the work we do.  Our hope at these 
events is to build relationships with other businesses as well as broaden the communitiesô awareness of our organization.  
CISS took part in the BCACL (British Columbia Association for Community Living) forum at the Burnaby Association for 
Community Inclusion (BACI).  The forum brought out lots of energy 
towards strengthening our provincial umbrella association. We look 
forward to working with the new Executive Director Faith Bodner in 
keeping the association active. 
Finally, we took part again this year at the Volunteer Fest held at 
Coquitlam Centre.  This is a good opportunity for our organization to 
engage the public in an informal way to learn about the work that CISS 
does and try to generate volunteers, specifically Board members.  If you 
know of anyone that may be interested in becoming a Board member 
please contact our office at 604-461-2131 for additional information. 

Health & Safety 
By Dee 
 
 

The Health & Safety committee has been meeting regularly over the summer months, reviewing feedback forms, 
completing emergency drills, health & safety quarterly report, and the CISS self inspection report. All three CISS offices 
passed inspection, and the next CISS health and safety internal inspection will be conducted in January 2010. 
The Team has been working on supplying mini emergency car kits for the casual staff. At the July 14

th
 meeting the team 

reviewed and approved the contents of the kits, and they are now being signed out to casual staff. 
Cold and flu season is fast approaching, so please remember to dress a little warmer. Layered clothing works great during 
the months when temperatures are fluctuating during the course of the day. 
The Health and Safety has received and reviewed information on the H1N1influeza Virus. 
Information on this virus has been posted on all CISS Health & Safety Bulletin Boards.  
 More information on the H1N1 Virus can be found at www.HealthLinkBC.ca. Visit your local 
public health unit, or call 8-1-1 for non-emergency health information. 
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       Newslink - 3 

At Port Moody IDS 
By Wendy 
 
Well, the days are getting shorter, the nights are colder and we begin to make plans for the winter. It was a beautiful 
summer though, wasnôt it? Letôs hope for a winter that suits everyone, including the 2010 Olympics! 
We wish to welcome Hallan to the team. He is in a temporary part time position, and he appears to be settling in nicely! 
Julie is back from a long vacation, and seems to be very happy to be back. Many of the people we support took some well 
deserved time off this past summer. Jack went to the cabin, Mark went to camp, Sarah went to Saltspring Island, Byron 
enjoyed a few short vacation days, Chantal spent some quality time with her family and Quentin took some time to help out 
his family. I hear that someone we support went on a Mexican Cruise in October. I hear she had a great trip! 
A reminder, check out our ad regarding the CISS cookbook sale in this newsletter.  

 

At North 

Vancouver 
By Tricia 
 
After 7 years of faithful service 
with CISS we have said good 
luck to a valuable staff 
member. She will be missed 
but not forgotten. When a door 
closes a window opens, and in 
this case four windows! 
Welcome to Aly and 
Shaherose who are permanent 
part time staff, in addition to 
Nicole and Laurie who have 
joined our relief list. We wish 
good luck to Hallan who is our 
loss and Port Moodyôs gain as 
he took a position on their 
team.  
This has been an exciting and 
adventuresome season for the 
North Van clan. We sailed on 
the last Albion Ferry ride and 
even made it on the CBC 
news. On another gorgeous 
sunny day our staff and 
consumers headed for the 
Peace Arch Park to picnic and 
sight see at the edge of our 
country. No Labor Day would 
be complete without a visit to 
the PNE. Our consumers were 
delighted to take in the Super 
Dog Show. On a closing note, 
we extend birthday greetings 
to two consumers who 
celebrated their birthdays this 
summer.   

 

At Port Moody IDS  
By Lee 
 
Fall is finally here after a record breaking summer! Kyle Kitchen has reopened after the long summer 
months and I want to thank Gracie for managing the program and all the volunteers, as we could not 
do it without you!  
Trips to the beach, the PNE and the Aldergrove zoo were just a few of the summer outings people 
participated in. The Consumer/Family BBQ held at Belcarra park was a huge success, however the 
bees and wasps made it challenging for some. The weather was cooperative, the food good and the 
company great! 
Some changes on the team; we welcome Lorna and Angel to part time positions and say good bye to 
Bruce, we look forward to seeing him as a casual staff. Shannon has also left her part time position 
after an extended LOA and will also join the casual list. Paul and Geoff have once again joined 
Community Ventures in their play production on Tuesdays. John has obtained a new volunteer job at 
ñfree geekò a computer dismantling plant and has received a computer for his 25hrs of volunteer 
service. Kerry and Krista have volunteered to dog walk at TLC grooming while Krista continues her p/t 
paid position at a ñBuck or Twoò.  Brian was laid off from one of his p/t positions and is currently 
looking for another. William started attending program 3 days per week and will join the team at Kyle 
Kitchen on Mondays. Rae has been away from program due to an injury, and has since returned. 
Welcome back.  
All in all it was a busy productive summer. Time to settle down, pick up activities that may have been 
put on hold, research job opportunities and work on individual goals. Good luck with all fall activities as 
Christmas is just around the corner! 

 

 At Inlet 
By Mary Joy 
 
Sweet summer time 2009, the consumers and staff took full advantage of the great weather, they 
visited the Vancouver Zoo, enjoyed the Family Fun Fair and many people attended the annual CISS 
BBQ and had a great time interacting and socializing with peers, staff and family members. Welcome 
back to Russell who was off to Manitoba for a month to visit relatives.  Many individuals enjoyed day 
trips to the PNE and were excited to try all the rides and stroll around, enjoying the various exhibits 
and displays.  
Consumers and staff of Inlet and IDS participated in the community garden again this year; one staff 
said it was fabulous with lots of cherry tomatoes, a beautiful fragrant lavender plant, green peppers, 
beets, green onions and many herbs.  There were so many tomatoes some were donated to the local 
food bank. Way to go team!!! Everyone has returned from their vacations and itôs like they never left.  
Welcome back ;o) Where does the time go?  The Inlet team would like to welcome a few new staff the 
Inlet Program, Navjit who was in a temporary part time position and Michelle who has been successful 
in obtaining a permanent part time position.  Also welcome back to Cynthia who is in her part time 
position. The Inlet team also wishes George and Cynthia a speedy recovery back to the team. Derek 
has been doing a great job at Eastside Marioôs and Shelley and Corene continue to work hard at their 
office cleaning jobs.  A few other people are also seeking employment and hope to land jobs this year.  
Halloween has passed with many fun events, and we are all looking forward to some exciting winter 
activities. 

 



 

 
 
Hello my fellow Gardeners: 
Wow! What a great summer for us gardeners. Lots of fruit, herbs, flowers, and veggies and more to come. I have noticed 
in our community garden a lot of our tomatoes are still green. Well, there is a trick for that. Wrap individually, then place in 
a dark and cool place; donôt forget, it would be a good idea to check on them every other day. Well my favorite time of 
year is around the corner, ñFall.ò Now I know you all like spring and summer but fall can be fun too. Once itôs time to clean 
up, keep your leaves. They can be used as great blanketing for your flower beds and pots (really).Then start thinking 
about putting your spring bulbs in; i.e. snowdrops, bluebells, daffodils, grape hyacinths and crocus etc. I know Mother 
Nature has given us squirrels that seem to enjoy our bulbs but there are some friendly ideas so they donôt eat them. I 
collect my vacuum ñPickensò, (human and animal hair) and put it on top of the bulbs, and some people have told me some 
garlic, around the bulbs. Now I have read an old British method is to treat the bulbs with shavings of Ivory soap or any 
mild soap, on top of the bulb, then cover up with soil. Let me know how you all make out with these ideas.  Donôt forget to 
bring your Christmas cactus in before the first frost.  Ms B hopes you enjoy your fall, with all the bright colors to liven up 
your front and back gardens. Next article will be about winter and how much fun you can have in this season (really). See 
you all soon from Ms Bôs garden. 
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Staff Spotlight: Linda 
By Wendy 
 

 

I recently sat down and 

interviewed Linda for this 

article for the newsletter, and 

we had more than a few 

chuckles during it. Linda has 

been with Community 

Integration Services Society 

since January of 2004 and is 

presently working towards 

getting her Masters in Family 

Counselling.  A busy woman with a full time job, family 

and her studying! 

She enjoys a good laugh with her good friends and 

appreciates her friends that are loyal and have good 

humour. It was interesting to find out that Linda is a 

Reiki Master. Reiki is a Japanese technique for stress 

reduction and relaxation that also promotes healing. Her 

favourite color is yellow, she loves music (her favourite 

song is Wind Beneath my Wings), has a healthy fear of 

cats and would love to travel to Ireland and Scotland. 

It was lots of fun chatting with Linda, and I plan to learn 

more about Reiki. 


